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Toyota created an advertising campaign to project an image of quality
and safety in order to increase sales of its cars. Evidence of this include various
advertisements by Toyota regarding their vehicles crash safety ratings, design,
quality, and resale value.

18, Plaintiff is informed and believes and thereon alleges that, out of the
public’s view, however, Toyota delayed recalls, maintained secrecy on disclosure
of potential problems and attempted to blame human error in cases where owners
claimed vehicles were defective. Indeed, after Toyota announced its biggest recall
in or about September 2009, to address the sudden-acceleration problem, it insisted
publicly that no defect existed. The National Highway Traffic Safety
Administration (“NHTSA”™) chastised Toyota for making “inaccurate and
misleading statements.” |

19. Various news reporting agencies, including the Los Angeles Times,

noted that: “The automaker knew of a dangerous steering defect in vehicles,
including the 4Runner sport utility vehicle, for years before issuing a recall in
3 apan in 2004, However, in 2004, Toyota told U.S. regulators that no such recall
was necessary here because Toyota “has received field information from the
Japanese market, but no similar information from the U.S. markets has been
received.” This statement to regulators was false, as “company records show that
Toyota had received numerous complaints about the problem before that date,”
including ones as far back as the year 2000. In 2005, it was finally forced to recall
over | million vehicles with that part, a full five years after it knew of such
complaints in the United States. “Japanese police, in an investigation of the defect,
said that Toyota employees had known about the problem since 1992, and should
have initiated a recall immediately”

20. At least one former employee, Dimitrios Biller, a Toyota lawyer who
handled safety litigation, has sued Toyota, alleging that it engaged in a “calculated
conspiracy to prevent the disclosure of damaging evidence” as part of a scheme to
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