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crashes, injuries, and death. Toyota’s current design does not allow drivers to easily put
the vehicle in neutral, apply the brakes, or just turn off the ignition.

In addition to the floor mat and sticky accelerator recalls, Toyota recently issued
a recall for a possible braking software glitch in some Prius models, a recall for a power
steering hose that can rub on the front brake line on some Camrys, and a recall for a
possible drive shaft problem on some Tacoma Toyota trucks.

The escalating number of recalls, the dangerous nature of the defects, and the
sheer number of vehicles involved has seriously damaged Toyota’s reputation for
quality and safety. Revelations about Toyota’s management, moreover, show that the
company not only has a parts problem, but a process problem as well. On February 24,
2010, Akio Toyoda, Toyota's chief executive admitted that the company “pursued
growth over the speed at which we were able to develop our people and our
organization” and that it resulted in “safety issues described in the recalls we face
today.” Congressional investigators are now uncovering how Toyota management
failed to share information within the company, failed to properly and promptly follow
through on early complaints, attempted to sway research and regulatory oversight,
failed to disclose pertinent data, and attempted to limit the recalls even as it knew lives
were at risk. In addition to Congressional investigations, a federal grand jury in New
York and the Securities and Exchange Commission have issued a subpoena to Toyota
in order to “produce certain documents related to unintended acceleration of Toyota
vehicles and the braking system of the Prius.” Japan's government said on February 24,
2010, that it would investigate 38 previously reviewed reports of unintended
acceleration by Toyota cars in Japan in response to the concerns over the company’s
safety record. Faith in the company’s commitment to those who drive its vehicles has
been shaken.

As the recalls, reports of accidents, lawsuits, complaints, and investigations
continue, the resell value of Toyota vehicles has plunged. According to Kelley Blue

Book, prices for Toyota vehicles subject to recalls have declined up to 4.5%.
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