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4. Finally, Defendants have suggested actions that consumers owning a
Recalled Vehicle should take to ameliorate the risk of sudden unintended
acceleration. With respect to vehicles falling within the floor mat recall of
September 2009 and January 2010, Defendants have suggested consumers remove
the floor mats and place them in the trunk pending Defendants developing a
permanent fix, With respect to vehicles falling within the most recent January 21,
2010 recall, Defendants have suggested to consumers that “no action is required
unless you feel you are experiencing this condition.” Defendants suggest that
consumers would have reason to believe their vehicle is experiencing “this
condition,” if the consumer has “noticed that [the] accelerator pedal is hard to
depress, slow to return or is unsmooth during operation.” Finally, Defendants have
told consumers that if they experience any of these symptoms, “the vehicle should
be driven to the nearest safe location, the engine shut off, and a Toyota dealer
contacted for assistance.”

5. On February 1, 2010, Defendants announced a repair for the Recalled
Vehicles, but its efficacy remains to be seen.

THE PARTIES

6. Plaintiff is an individual currently residing at 7 Galena Court, Erial,
NJ 08081 who purchased a 2009 Toyota Corolla XRS.

7. Toyota Motor Corporation is a Japanese corporation with its
headquarters in Toyota City, Aichi Prefecture, Japan and conducts and transacts

business within this Judicial District.

TOY-TQ002-06-3D-00006511



