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Toyota and Lexus vehicles, Toyota claimed on its website that the “Interim
Notice™ is “in compliance with the National Traffic and Motor Vehicle Safety
Act.”

31, Section 30118 of the National Traffic and Motor Vehicle Safety Act
requires that when a manufacturer “decides” that its vehicles have a ‘defect . . .
related to motor vehicle safety,” the manufacturer must send a mailed notice to
“the owners [and] purchasers.” Section 30119 requires that the notice “shall
contain,” among other things:

“(2) an evaluation of the risk to motor vehicle safety reasonably
related to the defect or noncompliance”

“(3) the measures to be taken to obtain a remedy of the defect or
noncompliance”

“(4) a statement that the manufacturer giving notice will remedy
the defect or noncompliance without charge under section 30120
of this title”

“(5) the earliest date on which the defect or noncompliance will be
remedied without charge, and for tires, the period during which the
defect or noncompliance will be remedied without charge under
section 30120 of this title”

32, Asto*(2) an evaluation of the risk to motor vehicle safety reasonably
related to the defect or noncompliance,” the notice, rather than stating the true risk,
contains dangerous instructions’ about the risk. It falsely implies that the risk is
avoidable or controllable by taking steps that are terribly dangerous, and add to the
risk. It falsely and strongly implies that if the safety risk of the defect oceurs,
namely sudden acceleration, the car can still be safe, and can safely be stopped at

the side of the road. That is dangerously misleading. It is the opposite of a truthful

* On its own website, Toyota called them “instructions.”
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